
faq’s
THE ULTIMATE ATTRACTION, OUR TICKETED FACILITY OFFERS ONLINE BOOKINGS ONLY.

How do I book?
all bookings must be made in advance online. bookings will be available in line with the 
latest government guidelines.

Where do I go when I arrive?
Please go to reception and we will be sure to greet you with smile!

How do I pay?
You must pay for you game online & in advance. please note, we are also a cashless  
venue, you can pay via card or digital payment method. 

What if one of my delightful kids (or me!) hits a ball somewhere 
where we are unable to retrieve it safely?
Please let a member of the team know and they will provide you with a new sanitised 
ball, obviously you will need to add 2 shots…

What safety, cleaning and hygiene processes do you have in 
place?
Yours and our staff safety remains the priority. By ensuring customers book online we 
can control the numbers coming to our venue. 
Following Government guidelines and in line with the processes set out by the Health & 
Safety Executive (HSE), we have 5 key areas of focus in maintaining everyone’s safety: 

1. Please wear a face mask/COVERING when visiting our venue. FACE Masks/COVERINGS are 
Not rEquired when SEATED IN OUR dining or drinking AREA.

2. Social distancing: Game slots have been extended so the is a larger gap between 
groups. Our team are on hand at all times to ensure everyone is spaced!

3. our venues are all one way! You will not cross over other players upon check in, 
playing or leaving. Rest assured all of our staff have completed intensive and profes-
sional COVID-19 training and you are in safe hands.

4. Cleaning and sanitising: 

A) We have stations placed everywhere! 
B) On entry there are stations to sanitise your hands. 
C) All clubs and balls are sanitised after each use so no need to worry! 
E) We have provided screens at all our tills to minimise contact 

5. Communication and guidance: There is lots of signage placed around the venue 
showing you where to go. If you get stuck look for the arrows or just ask a one of our 
caddies who are hand to help.

6. Wellbeing and support: we have completed a full risk assessment and our team are 
fully trained. Your wellbeing and that of the team are our highest priority. If there is 
something you think we could do better, please get in touch via 
WWW.mrmulligan.com

Is the bar & restaurant open? 
Yes of course it is, crazy golf without a drink is a no as far we are concerned.We will 
be operating a limited menu for all our guests to enjoy.

Will I have fun? 
You bet you will, who doesn’t like a bit of crazy golf!!! And we cant wait to see you 
again.


